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Draft Home Equity Conversion Mortgage Program Sections of Single Family 
Housing Policy Handbook 4000.1 Posted for Feedback on the Drafting Table 

  
   

Today, the Federal Housing Administration (FHA) posted the draft Home Equity Conversion 
Mortgage (HECM) Origination through Servicing sections of its Single Family Housing Policy 
Handbook 4000.1 (Handbook 4000.1) for stakeholder review and feedback. The draft sections 
contain FHA’s proposed comprehensive consolidation of HECM requirements, incorporating 
approximately 150 Mortgagee Letters and other policy documents that are currently used by 
mortgagees when originating or servicing HECMs. The draft sections posted today on the 
Single Family Housing Drafting Table (Drafting Table) are available for industry feedback 
through Monday, November 15, 2021. 
  
This posting is a continuation of FHA’s progress toward a consolidated, authoritative 
Handbook 4000.1 that will make it easier to do business with FHA. When the final version is 
eventually published, the HECM Origination through Servicing sections will provide 
mortgagees, servicers, appraisers, and other stakeholders with a comprehensive policy 
resource, and replace existing HECM guidance on: 

• Origination through Post-Closing and Endorsement; 

• Appraiser and Property Requirements; 

• Servicing and Loss Mitigation; and, 

• Glossary and Acronyms. 
  
Similar to other Handbook 4000.1 sections posted for feedback, the draft HECM Origination 
through Servicing sections contain revisions to policy language for improved clarity and 
consistency, proposed new policy, and to conform to the Handbook 4000.1 organizational 
structure. 
  
These draft sections do not contain policies for HECM non-assignment claims; however, those 
non-assignment claim sections will be posted for feedback at a future date. 
  
Review and Feedback 
  

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA5MjkuNDY2NDU4MDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL3NmaC9TRkhfcG9saWN5X2RyYWZ0cz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.qyKRoxWS0rtWJjPTdeaFxhRCnnTLSDkmin955M8NBOE/s/1835910342/br/113091990248-l


To facilitate FHA’s review and analysis of feedback, interested stakeholders are strongly 
encouraged to thoroughly review the content of the draft sections and submit feedback during 
the 45-calendar day period from Wednesday, September 29, 2021, through Monday, 
November 15, 2021. Instructions for viewing the draft sections and providing feedback are 
available on the Drafting Table. FHA will carefully consider all feedback received. 
  
Industry Briefing 
  
FHA will host an industry briefing to provide stakeholders an overview of the organization and 
structure of the draft HECM sections. While the content is geared primarily for mortgagees, 
servicers and appraisers, all stakeholders are welcome to participate. 
  
Date: Thursday, October 21, 2021 
Time: 2:00 PM – 3:00 PM (Eastern) 
Title: Overview of Draft Home Equity Conversion Mortgage Program Sections of Handbook 
4000.1 Posted for Feedback 
Microsoft Teams Meeting: 

• Join on your computer or mobile app: Click here to join the meeting  

• Or call in (audio only): +1 202-510-9533 | Phone Conference ID: 719 468 889# 
  

   

Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administrations (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 
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